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The dashboard offers an overview

of key functionalities:

. Quick actions: Access workspaces
where you can add and manage
merchants and create and manage
sales profiles.

. Businessinsights: View customizable

business metrics and trends,
including net and gross residual

revenue over the last 12, 24, and 36
months and the status of merchants

(active, never been activated, past
due, and deactivated).

News center: Stay updated with recent
product announcements and
marketing tips to help grow your
business.

Tasks: Review and act on current tasks
from the last six months, including
managing merchants and addressing
past due accounts.

Need help?: Contact the Support
Center, access updated product
documentation, or share feedback
directly with our team. Toggle
between the New Authorize.net and
Classic experiences at your
convenience.
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Welcome, Whitney

Tasks @ Quick Actions

Priority Description @
Add Merchant
High

Merchants: Past Due
1 merchants have past due status »

Portfolios: Your Sales Profile has been updated

e 3 sales profile have been updated 3 News Center

Merchants: Pending Activation

Medium 67 merchants have not set up billing and need review > Why an account updater sen

Show All Tasks —>

Business Insights

Residual Revenue

NET

$31.00

vice is crucial for merchants
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The merchant workspace enables
efficient account management:

. Add a merchant: Revamped boarding « Quick search and filters:
flow that allows you to select a sales Find and manage merchants authorize.net
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profile, enter merchant account based on criteria like active, 03 bone [ e

@ Manage Merchants
Merchants ~

information, add location and owner pending activation, past due, and

| Manage Merchants

‘O\ Search merchants

information, configure card processing deactivated.

Reports v | QuickFilters
and fraud detection settings, and g DI A | R
confirm merchant information.

Showing Merchants 1- 10 of 124

Merchant Name Gateway ID Date Created Reference ID Account Status Billing Status Sales Rep ID Actions
. . test 913074 Januar y 15, 2025 Inactive Current Re d activati link
. Sesend astuation ik
. Manage merchants: View and edit oz 1
Amanda Anchors 913048 Januar y 14,2025 Inactive Current R d activati link
merchant confi gura tions. includin g EmemETn || R prm——— P p—
’ Shruti Book store 912881 Januar y 13,2025 RefAuth123 Inactive Current SalesRepl2 Resend activation link
a CCO u nt i n fo r m at i O n ro d u Ct r ic i n TestmERCHANT 912864 January 13, 2025 Refi2 Active Current Salesrepl2
’ p p g' TestMer 912863 Januar y13. 2025 Ref12 Inactive Current SalesRep12 Resend activation link
. test 912853 Januar y13.2025 123 Inactive Current 123 Resend activation link
and processor settings. You can also - s
aaaaaaa ity 912672 January 10, 2025 Active Current

search for merchants by name, 0:: >

gateway ID, or reference ID; and
adjust pricing.
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The reports workspace has detailed
insights into merchant activities:

. Summary tabs: Highlight key metrics. . Past due merchant reports: Analyze . Merchant processing reports: Monitor
, N merchants with unpaid balances transaction counts and volumes :
. Details tabs: Present individual _ _ - ’ _ authorize net e @ @ @)
_ _ including billing status and past due across different products. AT o
merchant information. Standard Reports
amounts j
. . . . M e rc ha nt On b Oa rd i n g re po r-ts : Revi eW E E,gis;to:ir:)ef;;:vﬁﬁhv;mt;Z;ﬁt@é::f;gé:m the available list of reports. Choose the time period
. Residual reports: View breakdowns _ o o _ I%
_ _ . Pending activation reports: insights into newly boarded e——— o [wm v | [ e v ]
and summaries of monthly residual @ [Erp——
, _ _ , Track merchants that have been merchants.
earnings, including gross residuals by _ = i
: boarded but not yet activated.
fee type and top residual generators.
. Merchant details reports: Gain Mierehants Bosrded
insights into your customer base with 18 2

detailed merchant information.

Merchants Boarded Per Day

NUWVBER OF MERCHANT S BOARDED

N1
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The Portfolio and Account workspaces help you
manage sales profiles and user accounts:

. Portfolios: Create and manage
merchant sales profiles, set products
and pricing, and edit existing profiles.
Tasks include creating sales profiles,
setting sell rates and supported
products, and managing existing sales
profiles. Note: creating sales profiles is
limited to users in the Administrator
role.

Account: Manage user profiles, roles,

permissions, and notification settings.

Tasks include viewing and editing
profile details, changing passwords,
adding and managing users, creating
OAuth applications, generating API
keys, and updating billing and payout
information.
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My Profile

Portfolio
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Add/Edit Users
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